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Are you looking to modernize your credit union branches and enhance
the member experience? With the FLEX core-integrated cash machine
software stack, our credit union customers are successfully expanding
self-service options and dramatically improving in-branch transaction
efficiency. FLEX offers the industry's broadest range, strongest security,
and most deeply integrated software solutions.

Increase Transaction Efficiency: Modern cash machines can run 8, 10,
or even 12 notes per second. Many feature a continuous feed, allowing
the teller to continuously process cash and handle rejects as they
happen, significantly reducing transaction time.
Empower Member Self-Service: Offer self-service solutions via teller
cash dispensers, recyclers, and ITMs (Interactive Teller Machines) to
modernize your branches and create an improved member experience.
Change Branch Dynamics: Members can handle the majority of
transactions themselves, while still having the option to involve a teller for
assistance. Tellers can also provide support when authorization is
required (e.g., if transaction amounts exceed a specified limit).
Growth and Efficiency: FLEX customers have experienced 10x growth
or more following conversion , and FLEX credit unions are among the
industry leaders in efficiency ratio.

FLEX helps your credit union
eliminate cumbersome
middleware through its

FLEXBridge API. This web-
centered RESTful API

provides a secure, open,
and real-time channel to
cash machines, which

increases efficiency and
eliminates the need for

duplicate balancing.

Key Features & Benefits

The Future of In-Branch Efficiency

Cash Machine Integration

http://www.flexcutech.com/
http://www.flexcutech.com/


Integration

 

Supported Cash Machine Integrations

Speed

 

Modernization
FLEX achieves best-in-class
performance by providing a

core-driven approach to cash
machine integration. This

solution utilizes the
FLEXBridge API, a web-
centered RESTful API, to

establish a secure channel
directly with the FLEX system.

FLEX Cash Machine Integration is
a key step in helping credit unions

modernize their branches and
expand their services offerings. By

implementing core-integrated
technology for teller cash
dispensers, recyclers, and

Interactive Teller Machines, credit
unions can enable crucial member

self-service options.

The FLEX core system supports a wide array of cash machine manufacturers
and models, ensuring robust and deeply integrated branch technology.

Interactive Teller Machines (ITMS): 
Hyosung MX7800 I, D and T models 
Hyosung MX8800 
Hyosung MX8300 I, D and T models 
Hyosung MX8200QTN 

Cash Recycler Manufacturers and Models: 
ARCA CM18 or compatible 
Diebold 228 
Diebold CS 6060 
Glory RBU-11 
Glory Vertera 5G 
Glory Vertera 6G (Legacy Mode) 
Glory RBG 100 
Hyosung MX8300 I, D and T models 
Hyosung MX8200QTN 
TCR Twin Safe II or compatible 

Cash Dispensers and Models: 
Diebold 1053 
Diebold 220 (ECD) 
Glory PD-600 
Glory PD-61 
TCD Benchmark 7 or compatible 

FLEX Teller Machine Integrations: 
Arca CM18 Evo and compatible 
Glory RGB-100 
Hyosung MS-500 TCR (Teller Cash Recycler) 
Additional Machines are on the Horizon

Let’s talk about your future. For
more information on 

Cash Machine Integrations, call us
at 800.262.3539 or email us at 

marketing@flexcutech.com

The core-integrated FLEX solution
is engineered to maximize

transaction speed and branch
productivity. Modern cash macines
are already highly efficient, capable

of processing 8, 10, or even 12
notes per second. Tellers can

process cash without stopping and
efficiently deal with rejects as they

occur.

Contact Us
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